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Abstract
Background
Two phenomena have become increasingly visible over the past decade: the significant global burden of disease arising from mental illness and the rapid acceleration of mobile phone usage in poorer countries. Mental ill-health accounts for a significant proportion of global disability-adjusted life years (DALYs) and years lived with disability (YLDs), especially in poorer countries where a number of factors combine to exacerbate issues of undertreatment. Yet poorer countries have also witnessed significant investments in, and dramatic expansions of, mobile coverage and usage over the past decade.

Debate
The conjunction of high levels of mental illness and high levels of mobile phone usage in poorer countries highlights the potential for “mH2” interventions – i.e. mHealth (mobile technology-based) mental health interventions - to tackle global mental health challenges. However, global mental health movements and initiatives have yet to engage fully with this potential, partly because of scepticism towards technological solutions in general and partly because existing mH2 projects in mental health have often taken place in a fragmented, narrowly-focused, and small-scale manner. We argue for a deeper and more sustained engagement with mobile phone technology in the global mental health context, and outline the possible shape of an integrated mH2 platform for the diagnosis, treatment, and monitoring of mental health.

Summary
Existing and developing mH2 technologies represent an underutilised resource in global mental health. If development, evaluation, and implementation challenges are overcome, an integrated mH2 platform would make significant contributions to mental healthcare in multiple settings and contexts.
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Background
Mental health is increasingly (if belatedly) recognised as a pressing global health issue. Mental and behavioural disorders accounted for 7.4% of Disability-Adjusted Life Years (DALYs) worldwide in 2010, an increase of 38% since 1990, while major depressive disorder is now the 11th highest cause of DALYs[1]. Mental and behavioural disorders cause 22.7% of Years Lived with Disability (YLDs) worldwide, the highest burden of any disease category[2]. The challenges of meeting mental health needs are greatest in low to upper-middle income countries (classified according to the World Health Organization groupings, which are based upon the World Bank listing of economies)a. Compared to high income countries, these countries collectively face a higher proportion of the global mental health burden with more limited overall financial resources and lower levels of spending on mental healthcare, with strongly negative implications for funding community-based and institutional care, pharmacological treatments, and psychosocial interventions[3]. Table 1 illustrates the misalignment of burden and spending commitments by presenting the most recent WHO statistics on mental health DALYs (2004) alongside government mental health spending (2011) by WHO income group.Table 1
                        Mental health DALYs and mental health spending by WHO income group
                      


	WHO income group
	Mental health DALYs*
	Government mental health spending (median mental health expenditures (USD) per capita)**

	Low
	19 999
	0.2

	Lower-Middle
	69 653
	0.59

	Upper-Middle
	69 609
	3.76

	High
	40 234
	44.84


* 2004 figures from World Health Organization[4].
**2011 figures from World Health Organization Mental Health Atlas[5].



These sharp disparities also emerge with regard to mental health workforces. Table 2 illustrates the striking differences in mental health human resources between WHO income regions (especially between countries in the Low to Upper-middle income groups on one hand and the High income group on the other).Table 2
                        Mental health human resources per 100,000 population by WHO income group in 2011
                      


	WHO income group
	Psychiatrists
	Psychologists
	Psychiatric nurses
	Social workers

	Low
	0.05
	0.02
	0.42
	0.01

	Lower-middle
	0.54
	0.14
	2.93
	0.13

	Upper-middle
	2.03
	1.47
	9.72
	0.76

	High
	8.59
	3.79
	29.15
	2.16


Source: World Health Organization Mental Health Atlas[5].



In addition to underfunding and workforce shortages, a range of other factors combine to place severe limits on mental healthcare delivery in poorer countries worldwide. These factors include: low diagnosis rates; socio-cultural stigmas regarding mental illness, leading to associated human rights abuses; inadequate workforce training and continued professional development structures; a focus on institutional rather than community-based care; a lack of suitable policy frameworks; and a lack of political commitment to prioritising mental healthcare[2, 3, 6–8]. Undertreatment for mental illness is a significant issue even in wealthier countries, with an estimated 35-50% treatment gap for serious disorders[9]. However, the problem is even more serious in poorer countries, with an estimated treatment gap of 76-85%[9]. In Africa, it has been reported that as few as one in ten of the mentally unwell receive appropriate treatment, while psychiatric help was reported to be the least preferred option for mentally ill people seeking help in India[3, 10]. The limited data available suggest furthermore that the mental healthcare treatments that are delivered in poorer countries are inequitably distributed, likely to be of limited effectiveness, and often impose significant economic burdens on patients[2, 3, 10]. More widely, it is increasingly recognised that mental illness interacts negatively with both poverty and physical illness, with the mentally ill more likely to be poor and physically unwell and vice versa; as such, countries that experience poverty and high levels of physical illness are also likely to experience high levels of mental illness, compounding existing challenges[3, 11–13]. Taken together, these factors highlight the significant global inequities and challenges arising in the mental healthcare field.
In response to these challenges, initiatives such as the WHO Mental Health Global Action Programme (mhGAP), Grand Challenges for Mental Health, The Lancet series on Global Mental Health (2007 and 2011), and the wider Movement for Global Mental Health have encouraged research, clinical, and policy communities to work towards the provision of effective and affordable mental healthcare in a range of socio-economic contexts[3, 6–8, 10–15]. These initiatives have raised awareness regarding the effectiveness of existing treatments for mental disorders, the importance of countering stigmas, and the need to build clinical capacity and scale-up service provision through (e.g.) training non-specialist mental health workers. Significant challenges remain: the global burden of mental health is likely to rise rather than fall in the near future, stigmas remain deeply-embedded, and little has yet changed regarding resource allocation for mental healthcare in poorer countries[1, 2, 16]. The paucity of mental health research conducted in such contexts renders the effectiveness of mental health treatments somewhat uncertain, particularly for some important conditions (e.g. developmental disabilities, alcohol-use disorders) and in some settings (e.g. humanitarian crises), while the socio-cultural stigmas attached to mental illness are echoed at the international level by the ongoing neglect of mental health within the global health movement more broadly[16, 17]. Nevertheless, since the baseline for mental healthcare delivery in poorer countries is so low and the burden of mental illness so high, there remains both strong potential and urgent need for significant improvements in mental health around the globe. In this paper we argue that global efforts to bring about such improvements have so far largely overlooked the significant potential of technological solutions in mental healthcare, especially with regard to mobile telephones.

Debate
mH2: promising but overlooked
Is everything being done that could be done? Arguably, the global mental health movement has yet to engage fully with the potential contributions of emerging technologies in the field of mHealth - i.e. the use of mobile communication devices, especially mobile phones (cellphones and/or smartphones), to support and/or deliver healthcare. The various initiatives mentioned above focus largely on practical, low-cost, and easy-to-use solutions – a focus that is often assumed to exclude technological solutions. For example, only one of the 25 Grand Challenges in Mental Health identified by Delphi panel members refers explicitly to technology (although several of the other challenges could be realised via technological means)[13]. Similarly, the Director-General of the WHO states in her introduction to the mhGAP interventions guide for mental, neurological, and substance use disorders that ‘[t]here is a widely shared but mistaken idea that improvements in mental health require sophisticated and expensive technologies’ whereas the reality (she believes) is that ‘[w]hat is required is increasing the capacity of the primary health care system for delivery of an integrated package of care by training, support and supervision’[14]. Prominent reviews and journal series call for new modes of care delivery, but, with the exception of occasional passing references to the general need for technological advancement in the mental health field, mostly omit any discussion of the potential role of mHealth in this regard[2, 13]. As one prominent blogger puts it, we are still ‘waiting for the wedding’ between global mental health and technology[18] – or, as we put it, the mH2 wedding (with mH2 signifying the synergy between two kinds of ‘m’ health - mHealth and mental health).
This cautious approach to technology, and a concomitant assumption that all technology is inevitably ‘sophisticated and expensive’, overlooks the possibility that affordable mH2 systems could aid the delivery of interventions with known effectiveness (such as cognitive behavioural therapy, or CBT) by capitalising on the dramatic expansion in cellphone and, increasingly, smartphone usage in poorer countries. Around three-quarters of the world now has access to a mobile phone, with 77% of mobile subscriptions located in poorer countries in 2010 (see Table 3 below) with poorer countries leapfrogging Western telecommunications trajectories to follow 'mobile first' patterns of development[19]. Moreover, as the availability of smartphones increases, costs fall, and network bandwidths expand, mobile capabilities will play increasingly significant roles in everyday life[19, 20].Table 3
                          Mental health DALYs, mobile phone subscriptions, and growth in mobile phone subscriptions by United Nations Millennium Development Goals (UNMDG) groups
                        


	UNMDG groups
	Total mental health DALYs 2004*
	Total mobile phone subscriptions 2012 (millions)**
	Average growth in mobile phone subscriptions 2008–2012 (%) ***

	Developed Regions
	40 715
	1 522.33
	10.15

	All regions other than Developed Regions
	159 730.85
	4 735.94
	46.29****

	Northern Africa
	4 334
	195.94
	36.64

	Sub-Saharan Africa
	20 849
	537.83
	53.89

	Latin America and the Caribbean
	20 926
	657.7
	27.64

	Caucasus and Central Asia
	2 403
	84.43
	48.18

	Eastern Asia
	39 196
	1 158.7
	34.81

	Southern Asia
	50 200
	1 196.03
	75.07

	South-eastern Asia
	15 998
	684.62
	49.35

	Western Asia
	5 603
	216.56
	41.3

	Oceania
	221.85
	4.13
	49.7


*2004 figures from WHO[4].
**2012 figures from World Bank, which defines mobile phone subscriptions as follows: ‘subscriptions to a public mobile telephone service using cellular technology, which provide access to the public switched telephone network. Post-paid and prepaid subscriptions are included[21]’.
***Average of growth of mobile subscriptions in constituent countries in each grouping; not weighted by population. See Additional file1 for statistics for mental health DALYs and mobile subscriptions (2008–2012) by UNMDG group and individual country (figures from WHO and World Bank[4, 21]).
****Average of growth across non-developed region UNMDG groups; not weighted by population size or number of constituent countries in each group.



Regarding mHealth in particular, mobile phone ubiquity helps to overcome entry barriers to healthcare, especially for remote and poorer populations, and offers significant potential for remote diagnosis, monitoring, and treatment, in addition to remote training (mLearning) for nonspecialist healthcare workers. The potential for mHealth solutions is particularly strong in mental health since many treatments for mental illness (e.g. CBT) can be delivered with greater ease to patients in situ via mobile phone SMS, voice and interactive multimedia capacities than is the case for most physical disorders, and since the ability to engage in mental treatment remotely and anonymously may help to avoid socio-cultural stigmas regarding mental illness[22, 23]. It is also possible, though yet to be confirmed by research, that the high status typically associated with new technological devices such as smartphones may assist efforts to counter the stigma of mental illness, both by encouraging patients to engage with healthcare services and by helping to transform societal preconceptions about mental health through the treatment of mental illness via ‘prestigious’ technological devices.
In short, the conjunction in poorer regions of high mental illness burdens and low levels of service provision on the one hand and relatively high levels of mobile coverage on the other highlights the potential to address the former via the latter. Table 3 illustrates the potential of mH2 interventions by juxtaposing World Bank figures regarding mobile subscriptions with WHO mental health DALY statistics grouped according to the United Nations Millennium Development Goals (UNMDG) categories, which allow for greater differentiation between geographical contexts than WHO income group or regional categorisationsb.
Assuming that mobile phone subscriptions can be taken as an approximate indication of the potential penetration and impact of mH2 interventions, Table 3 can be interpreted as illustrating the significant potential synergies that exist between mHealth and mental health, especially in areas such as Eastern and Southern Asia, which demonstrate both a high mental health burden and high numbers of mobile subscriptions in 2012 (owing partly to the inclusion of China in ‘Eastern Asia’ and India in ‘Southern Asia’). Table 3 also illustrates the striking preponderance of mental health DALYs, absolute numbers of mobile phone subscriptions, and high rates of growth in mobile phone subscriptions in the ‘developing’ world (i.e. all regions other than the ‘developed’ world), emphasising simultaneously the ‘mobile first’ development of telecommunications in poorer countries and the concentration of the mental health burden in those areas of the world with the least capacity to address it via conventional (i.e. non-mH2-facilitated) mental healthcare (see Tables 1 and2). Compared to an average 2008–2012 growth rate of mobile subscriptions of just 10.15% in the developed region, some poorer countries demonstrate extremely high growth rates, e.g. Zimbabwe (86.88%), Ethiopia (90.48%), Myanmar (93.25%), and Bhutan (394.59%, albeit in this case from an extremely low base; see Additional file1 for details on individual country figures). At the same time, the still-significant mental health burden in the developed world and relatively high numbers of mobile subscriptions, considered alongside the aforementioned treatment gap of up to 50% in wealthier countries, also highlights the potential to deliver mental healthcare via mH2 solutions in this region as well as in poorer countries.

mH2: a nascent field
In terms of existing work in the mH2 field, a small but burgeoning research literature attests to the effectiveness and acceptability of a range of mH2 interventions, ranging from the collection of ecologically valid patient information to the use of automated, downloadable mental health apps, and from large-scale SMS public mental health promotion schemes to small-scale, sophisticated systems utilising smartphone sensors to generate context-aware support for real-time interventions and medication adherence, in addition to the well-tried expedient of delivering information or therapeutic treatment via voice-calls[20, 22–31]. Prominent examples of mH2 systems include: the Mobile Mood Diary,[24] which allows users to report energy, mood, and sleep levels, and which demonstrated increased patient adherence to mood charting compared to paper-based charting; the Mobilyze! system for unipolar depression[25], in which 38 concurrent phone sensor values were utilised by machine learning algorithms to predict users’ mood, emotions, activities, and cognitive states, with preliminary evidence of efficacy and improvements in self-reported depressive symptoms; and the MONARCA self-assessment system for bipolar depression,[26] incorporating features of the Mobile Mood Diary and Mobilyze! systems alongside an inbuilt trigger and notification system, and exhibiting improved self-assessment adherence and high perceived usefulness. Ongoing work by Ekberg and colleagues focuses on the delivery of CBT via cellphones for anxiety disorders, while Vogel and colleagues have demonstrated the effectiveness of cellphone-delivered CBT for obsessive-compulsive disorder[22, 27].
While these studies represent important contributions to the developing mH2 field, there are at present no systems that attempt to provide an integrated platform capable of utilising the full range of mobile functionality for the treatment of multiple mental health disorders (as opposed to individual conditions such as unipolar or bipolar depressive disorders, or obsessive-compulsive disorder) in a range of global settings. Arguably, this fragmentation of research effort, with research and development projects focusing on narrow aspects of technology and mental health rather than developing wider systems capable of addressing a range of disorders through a range of mobile capabilities and in a range of contexts, has limited the impact of mH2 interventions in the global mental health context[19, 31]. Moreover, while an increasing number of studies of systems such as Mobilyze! and MONARCA report positive findings, they typically feature small numbers of participants (e.g. 8 for Mobilyze! and 12 for MONARCA) over relatively small periods of time (8 weeks for Mobilyze! and 14 weeks for MONARCA), and in single-arm pilot studies rather than randomised controlled trials. While such limitations are probably inevitable in nascent areas of research funded by short-term academic grants, there is a need nonetheless not just for more ambitious and integrated mH2 systems, but also for more extensive, long-term, and rigorous attempts to evaluate the effectiveness and acceptability of such systems in the mental health context (as with mHealth more generally[32]). Once these features of this emerging field are taken into account, it is perhaps less surprising that the global mental health movement has yet to take full account of the mobile revolution constituted by the emerging systems, capabilities and potentialities discussed above.

The way forward? an integrated mH2 platform
We have suggested in this paper that there is room for a more ambitious, integrated, and rigorous approach to developing mH2 systems for global mental healthcare. How might this approach look? Designing, piloting, and rigorously testing an effective, and importantly a cost-effective, mH2 system capable of meeting the needs of users in a range of contexts with a range of disorders would require interdisciplinary collaboration across a range of academic communities including psychiatry, psychology, global health, IT, and social science, in addition to stakeholders in other contexts such as policymakers, industry, and telecommunications. At minimum, such a system would need to meet the following criteria: build on existing research in the mH2 field, as discussed above; incorporate preventative, diagnostic, monitoring, therapeutic, and educational functions, in line with the best available evidence; be culturally adaptable and interoperable with existing face-to-face healthcare systems (e.g. with regard to healthcare records) in addition to dedicated interactive e-Health (i.e. internet-based) programmes; incorporate public-private partnerships and sustainable business models (including mobile payment systems), alongside adequate security protection[33]; draw upon the full range of mobile capabilities, from SMS to voice-calls to the latest smartphone sensors, in order to serve the widest possible range of users and disorders; train mental healthcare professionals and lay workers through mLearning (and eLearning) programmes, in line with recent calls for increased attention to lay community mental health workers in order to expand the overall pool of mental health knowledge and expertise[34]; and provide a range of accessible and up-to-date mental health resources for both healthcare professionals and patients.
Throughout development, testing, and implementation processes, mH2 interventions should recognise that mental health diagnostic and therapeutic approaches developed in high-income countries (e.g. psychometric measures and psychological therapies such as CBT) may have varied and/or limited relevance in the diverse social, cultural, economic, political and geographical contexts of middle- and lower income countries. Pilot studies and evaluation of the system regarding different disorders and user groups should be followed by randomised controlled trials in a range of geographical contexts to build a strong evidence-base regarding levels of effectiveness over time and across cultures, including consideration of potential variations in acceptability and cost-effectiveness in the context of different healthcare systems and societal settings. Considerations of cost-effectiveness are important given that an ambitious project of this scale would require significant funding on both an initial and ongoing basis, in order to establish a viable platform and subsequently to modify and update the platform in line with individual socio-cultural settings and technological progress and change.
To facilitate cultural adaptability, system development should proceed in light of active engagement with a range of stakeholders in each geographical context in order to benefit from stakeholder insights (especially early adopter insights) and enable local adaptability. Relevant stakeholders will typically include policymakers and managers, healthcare professionals, community workers, and individual end users (i.e. patients). By according due weight to local interests, realities, preferences, cultural factors, and societal topics of concern, this approach will aid the development of locally-tailored interventions within the broader integrated platform umbrella. Moreover, since stakeholder engagement in product development typically strengthens user motivation, generates perceptions of ownership, and facilitates technology adoption[35], user involvement will help to maximise the acceptability of mH2 interventions while also helping to contain and/or avoid some of the risks associated with extensive investment in unknown markets. For this reason, academic and/or corporate researchers in the mH2 arena should identify realistic target populations along multiple axes (including age, gender, ethnicity, socio-economic status, and geographical location) and involve these populations in product development and user testing, in order to ensure that (e.g.) older users are well-motivated and able to interact effectively with the mobile technology that facilitates mH2 interventions[36]. Consequently, while the envisaged integrated platform will operate on a global basis, the particular shape of the platform – i.e. the characteristics and emphases of the various user interfaces made available to professionals and patients - is likely to vary substantially between contexts.
It should also be acknowledged that some implementation challenges are likely to range beyond the obvious need to tailor generic mH2 interfaces and interventions to local circumstances. Technologies are always embedded in social, cultural, economic, political, environmental, geographical, and interpersonal settings, with the consequence that the successful development, implementation, adoption, use, and evaluation of any particular technology (including mH2 technologies) requires careful negotiation of complex social realities[37, 38]. These challenges are heightened by contrasts between wealthier and poorer countries, particularly (as noted previously) given the urgent need for more mental health research in poorer countries. While recent research conducted in Western countries suggest positive community attitudes towards mH2 interventions[39], it would be unwise to assume that the same would hold true in diverse settings worldwide, especially given the arguably greater prevalence of stigma and lack of knowledge regarding mental health in poorer countries. The rationale for, and specific content of, mH2 interventions may conflict with specific cultural and religious understandings of mental illness and associated issues such as appropriate mental health treatments, raising the possibility of conflicts between community attitudes and mH2 innovations in mental healthcare. It is also important to recognise that mobile usage is often unevenly spread and that many individuals and some social groups utilise mobile telephones on a systematically lower basis than others[20], raising the possibility of unequal access to locally-tailored mH2 interventions. Furthermore, the process of merging integrated mH2 platforms with existing local mental healthcare systems is likely to encounter resistance, or at least scepticism, indifference, and low levels of motivation to change, on the part of stakeholders with vested interest in the status quo, including healthcare professionals, policymakers, and politicians (as has already become obvious in terms of widespread reluctance to increase mental health spending and/or transition to community care models[3]).
While this array of challenges is undoubtedly significant and requires serious consideration, there are indications that they are not likely to be insurmountable. For example, existing research suggests that diagnostic and therapeutic mental health methodologies are effective in poorer country contexts despite originating in higher income countries[17, 40, 41]. With specific regard to mH2 interventions, scholars have begun to evaluate levels of acceptability of such interventions in community settings both in non-Western contexts and for marginal groups in wealthier countries (e.g. Hispanic farm workers in the USA)[34, 42, 43], drawing tentatively positive conclusions that point towards the strong, if as yet largely unrealised, potential of mH2 interventions in a range of contexts and for a range of user groups. mLearning and eLearning programmes, moreover, have the potential to widen and deepen the pool of (mental) health expertise on the part of both professionals and patients[44, 45]. In terms of unequal access to mobile phones, accelerating mobile usage in poorer countries (Table 3) and the introduction of more affordable, locally-developed smartphones is likely to significantly broaden and deepen access to mH2 solutions (and technological competence and expertise more widely) over coming years and decades[46] – a phenomenon that also points towards the possibility of contesting mental health stigma, lack of knowledge, and community resistance both through use of mH2 interventions and through mobile technology-facilitated versions of existing psycho-education programmes[17]. Vested interests on the part of policymakers, politicians and healthcare professionals are typically more difficult to overcome, with professionals in particular demonstrating strong adherence to established organisational norms and a consequent unwillingness to change[47, 48]. However, it is possible that vested interests and a lack of motivation to accept change can be accommodated and at least partially overcome through education and training and by involving stakeholders in co-design processes (as mentioned above), alongside high-level attempts to generate political will in favour of mH2 interventions (as with global mental health more generally[7]).
If the various challenges facing mH2 interventions are addressed with sufficient care and vigour, it seems reasonable to suggest that a validated system (or systems) of the kind outlined above, if tailored effectively to local conditions and integrated into wider global efforts to destigmatise, deinstitutionalise and scale up mental healthcare, could revolutionise mental healthcare and deliver significant impacts on outcomes worldwide, particularly (but not exclusively) in poorer countries with high levels of both undertreatment and mobile coverage. The successful implementation of mH2 systems would also help to address the current paucity of global mental health research[16, 17] by generating rich quantitative and qualitative research data on a range of important topics, including: the specific characteristics of mental disorders in poorer countries; cultural, socio-economic, and geographical variations in the acceptability and efficacy of mH2 interventions themselves; the effectiveness of mLearning educational programmes for lay mental health workers; and the impact of mH2 interventions on stigmas surrounding mental health. Lastly, it is also worth noting that there is also considerable potential for mH2 solutions in ‘extreme’ contexts with recognised psychological challenges, such as manned spaceflight, submarine navigation, and Antarctic exploration[49]. Consequently, while the challenges of bringing about the mH2 wedding across multiple contexts are significant, the potential rewards are greater still.

Summary
A range of policy, clinical, and research initiatives have emerged in response to the challenges associated with global mental health. However, these initiatives have yet to take full account of the potential contributions of emerging technologies in the mH2 field, especially in poorer countries with high levels of mental illness and mobile phone usage alongside low mental healthcare spending and low workforce levels. A growing literature attests to the effectiveness of mH2 interventions utilising a range of mobile phone capabilities, but the ongoing fragmentation of research effort and the inadequate weight of evidence has limited the impact of these developments. We advocate the development of an integrated and rigorously tested mH2 platform in order to provide diagnostic, monitoring, and therapeutic interventions in mental health in addition to providing resources and training for mental health workers worldwide.


Endnotes
aThe composition of these groups is available online at:http://​www.​who.​int/​healthinfo/​global_​burden_​disease/​definition_​regions/​en/​index.​html.
bUNMDG Country Groupings available at:http://​mdgs.​un.​org/​unsd/​mdg/​Host.​aspx?​Content=​Data/​RegionalGrouping​s.
It should be noted that while the UNMDG groups allow for greater differentiation than WHO income and country groupings, they still obscure significant differences between members of specific groups, especially in the case of countries such as Brazil, Nigeria, India, and China. See Additional file1 for a comprehensive list of mobile phone subscriptions in individual countries.

Authors’ information
CF has conducted research in both mental health and eHealth, and is currently carrying out research focused on new medical technologies in a range of fields including mental health, diabetes, and hypertension. AA also has research experience in the mental health field, and has worked with medical technology including medical simulations and eHealth/mental health. KR has worked on health and education policies across public, private, and academic sectors, and has published on e-Learning in healthcare with CF.

Acknowledgements
The authors would like to thank the two anonymous reviewers for their helpful and insightful comments.

References
1.
Murray CJL, Vos T, Lozano R, Naghavi M, Flaxman AD, Michaud C, Ezzati M, Shibuya K, Salomon JA, Abdalla S, Aboyans V, Abraham J, Ackerman I, Aggarwal R, Ahn SY, Ali MK, AlMazroa MA, Alvarado M, Anderson HR, Anderson LM, Andrews KG, Atkinson C, Baddour LM, Bahalim AN, Barker-Collo S, Barrero LH, Bartels DH, Basáñez MG, Baxter A, Bell ML, et al: Disability-adjusted life years (DALYs) for 291 diseases and injuries in 21 regions, 1990–2010: a systematic analysis for the Global Burden of Disease Study 2010. Lancet. 2012, 380: 2197-2223. 10.1016/S0140-6736(12)61689-4.PubMedCrossRef

2.
Becker AE, Kleinman A: Mental health and the global agenda. N Engl J Med. 2013, 369: 66-73. 10.1056/NEJMra1110827.PubMedCrossRef

3.
Saxena S, Thornicroft G, Knapp M, Whiteford H: Resources for mental health: scarcity, inequity, and inefficiency. Lancet. 2007, 370: 878-889. 10.1016/S0140-6736(07)61239-2.PubMedCrossRef

4.
World Health Organization Disease and Injury Country Estimates. 2004, [http://​www.​who.​int/​healthinfo/​global_​burden_​disease/​estimates_​country_​2004_​2008/​en/​index.​html], –2008,

5.
World Health Organization Mental Health Atlas. 2011, [http://​www.​who.​int/​mental_​health/​publications/​mental_​health_​atlas_​2011/​en/​],

6.
Jacob KS, Sharan P, Mirza I, Garrido-Cumbrera M, Seedat S, Mari JJ, Sreenivas V, Saxena S: Mental health systems in countries: where are we now?. Lancet. 2007, 370: 1061-1077. 10.1016/S0140-6736(07)61241-0.PubMedCrossRef

7.
Saraceno B, van Ommeren M, Batniiji R, Cohen A, Gureje O, Mahoney J, Sridhar D, Underhill C: Barriers to improvement of mental health services in low-income and middle-income countries. Lancet. 2007, 370: 1164-1174. 10.1016/S0140-6736(07)61263-X.PubMedCrossRef

8.
Sartorius N: Stigma and mental health. Lancet. 2007, 370: 810-811. 10.1016/S0140-6736(07)61245-8.PubMedCrossRef

9.
WHO World Mental Health Consortium: Prevalence, severity and unmet need for treatment of mental disorders in the World Mental Health Organization world mental health surveys. JAMA. 2004, 291: 2581-2590.CrossRef

10.
Wang PS, Aguilar-Gaxiola S, Alonso J, Angermeyer MC, Borges G, Bromet EJ, Aerts RB, de Girolamo G, de Graaf R, Gureje O, Haro JM, Karam EG, Kessler RC, Kovess V, Lane MC, Lee S, Levinson D, Ono Y, Petukhova M, Posada-Villa J, Seedat S, Wells JE: Use of mental health services for anxiety, mood and substance disorders in 17 countries in the WHO world mental health surveys. Lancet. 2007, 370: 841-850. 10.1016/S0140-6736(07)61414-7.PubMedPubMedCentralCrossRef

11.
Lund C, De Silva M, Plagerson S, Cooper S, Chisholm D, Das J, Knapp M, Patel V: Poverty and mental disorders: breaking the cycle in low-income and middle-income countries. Lancet. 2011, 378: 1502-1514. 10.1016/S0140-6736(11)60754-X.PubMedCrossRef

12.
Prince M, Patel V, Saxena S, Maj M, Maselko J, Phillips MR, Rahman A: No health without mental health. Lancet. 2007, 370: 859-877. 10.1016/S0140-6736(07)61238-0.PubMedCrossRef

13.
Collins PY, Patel V, Joestl SS, March D, Insel TR, Daar AS: Grand challenges in global mental health. Nature. 2011, 475: 27-30. 10.1038/475027a.PubMedPubMedCentralCrossRef

14.
World Health Organization: mhGAP Intervention Guide for mental, neurological and substance use disorders in non-specialized health settings. 2010, Geneva: WHO Press

15.
Patel V, Boyce N, Collins PY, Saxena S, Horton R: A renewed agenda for global mental health. Lancet. 2011, 378: 1441-1442. 10.1016/S0140-6736(11)61385-8.PubMedCrossRef

16.
Tomlinson M, Lund C: Tomlinson M, Lund C. Why does mental health not get the attention it deserves? an application of the Shiffman and Smith Framework. PLoS Med. 2012, 9 (2): 1-4.CrossRef

17.
Patel V, Araya R, Chatterjee S, Chisholm D, Cohen A, De Silva M, Hosman C, Rojas G, van Ommeren M: Treatment and prevention of mental disorders in low-income and middle-income countries. Lancet. 2007, 350: 991-1005.CrossRef

18.
Korste R: Still waiting for the wedding! 10 good reasons for a marriage between Global Mental Health and the New Technologies. Accessed July 10th, 2013, at http://​in2mentalhealth.​com/​2011/​11/​26/​still-waiting-for-the-wedding-10-good-reasons-for-a-marriage-between-global-mental-health-and-the-new-technologies-2/​,

19.
World Bank. Information and Communications for Development: Maximizing Mobile. 2012, Washington, DC: World Bank

20.
Boulos MNK, Wheeler S, Tavares C, Jones R: How smartphones are changing the face of mobile and participatory healthcare: an overview with example from eCAALYX. Biomed Eng Online. 2011, 10 (24): Accessed July 10th, 2013, at http://​www.​biomedical-engineering-online.​com/​content/​10/​1/​24,

21.
World Bank: Mobile Cellular Subscriptions. 2008, [http://​data.​worldbank.​org/​indicator/​IT.​CEL.​SETS/​countries?​display=​default], –2012,

22.
Ekberg J, Timpka T, Bang M, Froberg A, Halje K, Erikson H: Cell phone-supported cognitive behavioural therapy for anxiety disorders: a protocol for effectiveness studies in frontline settings. BMC Med Res Methodol. 2011, 11 (3): Accessed July 10th, 2013, at http://​www.​biomedcentral.​com/​1471-2288/​11/​3,

23.
Grubaugh AL, Cain GD, Elhai JD, Patrick SL, Frueh BC: Attitudes toward medical and mental health care delivered via telehealth applications among rural and urban primary care patients. J Nerv Ment Dis. 2008, 196 (2): 166-170. 10.1097/NMD.0b013e318162aa2d.PubMedCrossRef

24.
Matthews M, Doherty G: In the mood: engaging teenagers in psychotherapy using mobile phones. Proceedings of the SIGCHI Conference on Human Factors in Computing Systems. Edited by: Tan D, Fitzpatrick G, Gutwin C, Begole B, Kellogg WA. 2011, Vancouver: ACM, 2947-2956.

25.
Burns MN, Begale M, Duffecy J, Gergle D, Karr CJ, Giangrande E, Mohr DC: Harnessing context sensing to develop a mobile intervention for depression. J Med Internet Res. 2011, 13: e55-10.2196/jmir.1838.PubMedPubMedCentralCrossRef

26.
Bardram JE, Frost M, Szanto K, Faurholt-Jepsen M, Vinberg M, Kessing LV: Designing mobile health technology for bipolar disorder: a field trial of the MONARCA system. Proceedings of the SIGCHI Conference on Human Factors in Computing Systems. Edited by: Bødker S, Brewster S, Baudish P, Beaudouin-Lafon M, Mackay WE. 2013, Paris: ACM, 2627-2636.CrossRef

27.
Vogel PA, Launes G, Moen EM, Solem S, Hansen N, Haland AT, Himle JA: Videoconference- and cell phone-based cognitive-behavioral therapy of obsessive-compulsive disorder: a case series. J Anxiety Disord. 2012, 26 (1): 158-164. 10.1016/j.janxdis.2011.10.009.PubMedCrossRef

28.
Harrison V, Proudfoot J, Wee PP, Parker G, Pavlovic DH, Manicavasagar V: Mobile mental health: review of the emerging field and proof of concept study. J Ment Health. 2011, 20 (6): 509-24. 10.3109/09638237.2011.608746.PubMedCrossRef

29.
Gaggioli A, Pioggia G, Tartarisco G, Baldus G, Corda D, Cipresso P, Riva G: A mobile data collection platform for mental health research. Pers Ubiquit Comput. doi 10.1007/s00779-011-0465-2

30.
Granholm E, Ben-Zeev D, Link P, Bradshaw KR, Holden JL: Mobile assessment and treatment for schizophrenia (MATS): a pilot trial of an interactive text-messaging intervention for medication adherence, socialization, and auditory hallucinations. Schizophr Bull. 2012, 38: 414-25. 10.1093/schbul/sbr155.PubMedPubMedCentralCrossRef

31.
Proudfoot J: The future is in our hands: The role of mobile phones in the prevention and management of mental disorders. Aust N Z J Psychiatry. 2013, 47: 111-13. 10.1177/0004867412471441.PubMedCrossRef

32.
Kahn JG, Yang JS, Kahn HS: ‘Mobile’ Health needs and opportunities in developing countries. Health Aff. 2010, 29 (2): 252-58. 10.1377/hlthaff.2009.0965.CrossRef

33.
Aggarwal NK: Applying mobile technologies to mental health service delivery in South Asia. Asian J Psychiatr. 2012, 5: 225-30. 10.1016/j.ajp.2011.12.009.PubMedCrossRef

34.
Van Ginneken N, Tharyan P, Lewin S, Rao GN, Meera S, Pian J, Chrandrashekar S, Patel V: Non-specialist health worker interventions for the care of mental, neurological and substance-abuse disorders in low- and middle-income countries. Cochrane Database Syst Rev. 2013, doi:10.1002/14651858.CD009149.pub2

35.
Money AG, Barnett J, Kuljis J, Craven MP, Martin JL, Young T: The role of the user within the medical device design and development process: medical device manufacturers’ perspectives. BMC Medical Informatics & Decision Making. 2011, 11 (15): doi:10.1186/1472-6947-11-15

36.
Goldhaber TS, Langdom PM, Clarkson PJ: Universal Access in Human-Computer Interaction. User and Context Diversity. Designing intrinsically motivating user interfaces for the ageing population. 2013, Springer Berlin Heidelberg, 68-77.

37.
Matthewman S: Technology and Social Theory. 2011, London: Palgrave Macmillan

38.
Faulkner A: Medical Technology into Healthcare and Society: A Sociology of Devices, Innovation and Governance. 2009, London: Palgrave Macmillan

39.
Proudfoot J, Parker G, Hadzi Pavlovic D, Manicavasagar V, Adler E, Whitton A: Community attitudes to the appropriation of mobile phones for monitoring and managing depression, anxiety and stress. J Med Internet Res. 2010, 12 (5): e64-10.2196/jmir.1475. 1–12PubMedPubMedCentralCrossRef

40.
Ali BS, Rahbar M, Naeem S, Gul A, Mubeen S, Iqbal A: The effectiveness of counselling on anxiety and depression by minimally trained counsellors. Am J Psychotherapy. 2003, 57: 324-36.

41.
Araya R, Rojas G, Fritsch R: Treating depression in primary care in low-income women in Santiago, Chile: a randomised controlled trial. Lancet. 2003, 361: 995-1000. 10.1016/S0140-6736(03)12825-5.PubMedCrossRef

42.
Price M, Williamson D, McCandless R, Mueller M, Gregoski M, Brunner-Jacson B, Treiber E, Davidson L, Treiber F: Hispanic migrant farm Workers’ attitudes toward mobile phone-based telehealth for management of chronic health conditions. J Med Internet Res. 2013, 15 (4): e76-10.2196/jmir.2500.PubMedPubMedCentralCrossRef

43.
George SM, Hamilton A, Baker R: Pre-experience perceptions about telemedicine among African Americans and Latinos in South Central Los Angeles. Telemed J E Health. 2009, 15 (6): 525-30. 10.1089/tmj.2008.0152.PubMedPubMedCentralCrossRef

44.
Ruggeri K, Farrington C, Brayne C: A global model for effective Use and evaluation of e-learning in health. Telemedicine and e-Health. 2013, 19 (4): doi: 10.1089/tmj.2012.0175

45.
Littman-Quinn R, Mibenge C, Antwi C, Chandra A, Kovarik CL: Implementation of m-health applications in Botswana: telemedicine and education on mobile devices in a low resource setting. J Telemed Telecare. 2013, 19 (2): 120-5. 10.1177/1357633X12474746.PubMedCrossRef

46.
Christensen H, Petrie K: Information technology as the key to accelerating advances in mental health care. Aust N Z J Psychiatry. 2013, 47 (2): 114-116. 10.1177/0004867412471088.PubMedCrossRef

47.
Currie G, Waring J, Finn R: The limits of knowledge management for UK public services modernization: The case for patient safety and service quality. Public Adm. 2008, 86 (2): 363-385. 10.1111/j.1467-9299.2007.00705.x.CrossRef

48.
Pinnock H, Slack R, Pagliari C, Price D, Sheikh A: Professional and patient attitudes to using mobile phone technology to monitor asthma: questionnaire survey. Prim Care Respir J. 2006, 15 (4): 237-245. 10.1016/j.pcrj.2006.03.001.PubMedCrossRef

49.
Basiden DL, Beven GE, Campbell MR, Charles JB, Dervay JB, Foster E, Gray GW, Hamilton DR, Holland DA, Jennings RT, Johnston SL, Jones JA, Kerwin JP, Locke J, Polk JD, Scarpa PJ, Sipes W, Stepanek J, Webb JT: Human health and performance for long-duration spaceflight. Aviat Space Environ Med. 2008, 79 (6): 629-35.CrossRef



Competing interest
We declare that we have no conflicts of interests.

Authors’ contributions
CF conceived of and drafted the article, drawing on literature in the fields of global mental health and mHealth, and analysing data from the World Health Organization and the World Bank. AA and KR contributed to several subsequent drafts. All authors approved the final manuscript. CF is the guarantor of the article.


OEBPS/sidebar.gif





OEBPS/contact.gif





